(J) ABSTRACT OF THE DISCLOSURE 

The present invention is directed to a software based method and apparatus for 
managing all aspects of the tracking and dispatch industry, and in particular managing all 
aspects of a vehicle tow. The present invention allows a tower with a computer connection to 
use the computer connection to access a database that is maintained by a third party. 
Additionally, the system of the present invention integrates lien sale information with tow 
management information. The present invention is java based and utilizes click and drag 
features. Additionally, the software and system of the present invention allows for integration 
with other dispatching software packages. 
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SEQUENCE LISTING 
Not applicable. 



